Corrstack

World Water Works
4061 N.W. 3" Street
Oklahoma City, OK 73107

Attention: Mark Fossage
March 15, 2007
Dear Mark,

I would like to take this opportunity to thank you, and your team, for the systems and services that you
have provided since our primary wastewater treatment system was installed in 2001.

Durmg 2001 United Corrstack entered a “consent order and agre'ement” with the City of Reading, to
1mp1 ove the quahty of effluent from our paper mill operatlon The primary issues were “color” and
“oil & grease”. ' '

The World Water Works Team worked with us to:
e Develop process trials that identified a solution.
¢ Engineer an equipment solution to support the process.
¢ Deliver a system that brought us into compliance with our operating permit.

The innovative “plastlc welded” vessels saved us money, addressed concerns with weight loading, and
addressed corrosion concerns in a very aggressive pH environment.

World Water Works has continued to stay in touch, an in the rare case where we experienced an
equipment issue, they have always stood behind their product.’ ' :

~ Our experience with World Water Works has been a pleasure. We look forward to working together in
the future. -

Art McLaughlin
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Mill Manager
United Corrstack, LLC




